NEWS RELEASE (BOIL WATER ADVISORY LIFTED NOTIFICATION)
(For Distribution To Local Television, Radio & Newspaper Personnel)

Fox Crossing Utilities, the Utility District for the Village of Fox Crossing, has completed repairs to the water
system and testing has confirmed the water system is safe for drinking. The Wisconsin DNR has approved the
immediate lifting of the Boil Water Advisory issued on July 27, 2026 for:

- The Village of Fox Crossing east of the Fox River

- City of Menasha residents and businesses served by the Fox Crossing Utilities east water system

- City of Appleton residents and businesses served by the Fox Crossing Utilities east water system

- Village of Harrison residents and businesses served by the Fox Crossing Utilities east water system

This Advisory was put in place due to low water pressure from damage to the water system by the tornado on
July 27, 2026. There are no longer any Boil Water Advisories in place in Winnebago, Outagamie, or Calumet
Counties. Residents and businesses served by Menasha Utilities water were not part of this advisory.

You no longer need to boil your water before drinking, cooking, or making ice. Normal tap water use may
resume, safely. Additionally, Fox Crossing Utilities is advising customers that were under the Boil Water
Advisory to continue to conserve public water for the next 7 days to allow system pressure and storage facilities
to continue to recover as well as reduce risk of water loss from potential water leaks.

The following are recommended actions for customers to take:

- lce and any beverages prepared during the Boil Water Advisory with unboiled water should be
discarded.

- Clean pet water bowls with soap and water before refilling them.

- If you notice your water is cloudy or discolored, please run your cold water tap until the water turns
clear (about 2-4 minutes).

The following actions are considered optional and based on property owner preference:

- Replace water filters that are connected to the water system (such as refrigerators or under-sink
systems).

If the water remains cloudy or discolored after flushing, if you notice a leak, or for further information, please
contact Fox Crossing Utilities at (920) 720-7175 or ECUtilities@foxcrossingwi.gov. For health-related
questions, please contact the Winnebago County Public Health Department at (920) 232-3000.

Time: 9:20AM Date: 8/1/2026
Signed: Joe Hoechst, Director of Public Works 9%/ G
Address: 2340 American Drive

Neenah, WI 54956

Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly, for example, people in apartments, nursing homes, schools, and
businesses. You can do this by posting this notice in a public place or distributing copies by hand or mail.
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