NEWS RELEASE (BOIL WATER ADVISORY NOTIFICATION)
(For Distribution To Local Television, Radio & Newspaper Personnel)

On July 27, 2026, the FOX CROSSING UTILITIES EAST water system experienced a loss in system pressure due
to a significant weather event. In accordance with Wisconsin Administrative Code NR 810.12, a Boil Water
Advisory has been issued until further notice. The Boil Water Advisory affects property owners that receive
public water (not from a well) for drinking within on the Village’s EAST side system.

A Boil Water Advisory is issued when the water may be bacteriologically unsafe for drinking. For the duration
of the Boil Water Advisory, the following should be observed:

- All public water used for washing eating utensils, drinking, or cooking shall be boiled at a rolling boit
for at least one minute.

- Ice and any beverages prepared with unboiled water should be discarded.

- Please conserve water usage as much as possible to allow our storage facilities to regenerate.

Per the Wisconsin Department of Health Services, the following are acceptable uses of public water during a
Boil Water Advisory:

- Bathing or showering (except for infants).

- Making a sanitizing solution to sanitize dishes and water storage containers.

- Washing dishes in automatic dishwashers that have a sanitizing or heated dry cycle.
- Doinglaundry.

- Watering lawns and plants.

The Wisconsin Department of Health Services recommends residents talk to their doctor if they or family
members develop symptoms that they think could be from the public water (diarrhea, stomach cramps,
nausea, vomiting, fever, etc.). Elderly people, infants, small children, and people with weak immune
symptoms are more likely to get sick from germs in drinking water. These individuals should consult with their
doctor for more advice.

It is possible that customers may notice a chlorine smell to the water. This is due to performing emergency
chlorination on the system. For further information, please contact Fox Crossing Utilities at (920) 720-7175or
FCUtilities@foxcrossingwi.gov. Updates will be provided via the Village’s website and social media page as
additional information becomes available.

Time: 5:45PM . Date:  7/27/2026
Signed: Joe Hoechst, Director of Public Works (\)Af—— ROkt
Address: _ 2340 American Drive _ _

Neenah, W| 54956 _

Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly, for example, people in apartments, nursing homes, schools, and
businesses. You can do this by posting this notice in a public place or distributing copies by hand or mail.



