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Everything you need to know about Collection of Garbage, Recycling,
Yard Waste, Chipping, and Loose Leaf in the Village of Fox Crossing
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Garbage and Recycling:
Garbage Cart: Black Lid

Recycling Cart: Blue Lid

Frequently asked questions:

Please refer to the Village of Fox Crossing Solid Waste Policy for detailed information regarding automated
collection of garbage and recyclables.

What is solid waste?
Solid waste refers to garbage, recyclables, yard waste and leaves, bulk items and items banned from
Wisconsin landfills.

Items banned from Wisconsin landfills per State Statute include recyclables, yard waste, leaves, grass
clippings, aluminum containers, corrugated paper and container board, glass containers, magazines,
newspapers, office paper, plastic containers #1 and #2, steel containers, waste tires, electronics, and
mixed beverage containers that are primarily made of steel and aluminum. These items must be
disposed of properly.

When can I put my carts out for collection?
Carts shall be placed at the end of your driveway between 3:00 p.m. the day before your scheduled
collection day and BEFORE 6:00 a.m. on your collection day. If it is put out late you may have to wait
until the next week for collection. Carts placed the night before collection is recommended.

How long can my carts stay at the curbside?
All carts shall be removed by 8:00 a.m. on the day following collection.

How do I place my carts for collection?
Place the cart with the arrow on the lid pointing toward the street. Do not place the cart within three (3)
feet of any object (five (5) feet would be ideal) and do not park any vehicles in front of the cart. If
possible, please place the garbage cart on one side of the driveway and the recycling cart on the other
side, but make sure your mailbox is accessible. Do not place your cart(s) on the street.

How much weight will my cart hold?
DO NOT exceed the following weights:
96 gallon cart — 150 Ibs. 64 gallon cart — 100 Ibs. 48 gallon cart — 75 Ibs.

What if my items don'’t fit in the cart or I have more garbage than my cart will
hold?

We encourage residents to hold their overflow garbage until the next week’s collection whenever
possible. For overflow refuse weighing less than 45 pounds, you must affix a garbage overflow tag to
the bag or item for curbside collection. Overflow garbage tags may be purchased for $2.00 each at
the Municipal Complex in the Finance Department during business hours. For large items over 45
pounds, you must make special arrangements with Harter’s for disposal.



How do I dispose of large/bulky items?
The following items are considered special collection items and you must make arrangements for
disposal. ltems include but are not limited to: appliances with refrigerants, appliances without
refrigerants, microwave ovens, mattresses and box springs, hide-a-beds, sofas, chairs, carpeting, tires,
etc.

We encourage you to call or visit the websites of Harter’s Fox Valley Disposal, Winnebago
County (landfill), local salvage and recycling dealers to compare pricing and services. Charges
may apply.

Can I put my name or address on my carts?
The carts are Village of Fox Crossing property and must be left at the residence. Each cart has a
unique serial number which has been assigned to your residence. If you would like to mark your carts
with your name or address, we suggest using masking tape (or other non-permanent tape) on which to
write your identifying information. You can then affix it to the underside (inside) of the cart lid. DO NOT
use any permanent methods to label your cart.

What if I want to exchange my cart(s) for a different size?
A cart exchange fee will be incurred for each cart exchanged. Carts must be cleaned out (with soap
and water) on the inside prior to the cart exchange. Dirty carts will not be exchanged. Please contact
the Street Department if interested in exchanging your garbage and/or recycling cart; based upon cart
availability.

How do I dispose of expired/unwanted medications?
Expired or unwanted human and pet medications in the form of pills, capsules, ointments, liquids,
sprays, drops, creams, inhalers, or any other drug no longer needed for its intended purpose, can be
properly disposed of at the medication drop box located in the lobby of the Village of Fox Crossing
Police Department, 2000 Municipal Drive, Neenah. The medication drop box is available Monday
through Friday 8:00am-4:30pm. Both prescription and over-the-counter medications will be accepted.

Please take care of your carts! Examples of negligent or abusive use of your garbage/recycling
carts include, but are not limited to:

Exposure to solvents, petrochemicals, paints, acids, or other chemicals that damage the plastic or
metal parts

Cuts or scores from any source

Improper use of cart

Extraordinary impacts such as being hit by a vehicle

Burns, scorches, melting, any damage from excessive heat (be sure coals and ashes are completely
extinguished and bagged before placing in the garbage cart)

ATTENTION!
Burning of garbage and recyclable materials is prohibited.
For details, please refer to the Village of Fox Crossing Municipal Code
Chapter 218, Article VIII — Open Burning




RECYLCING 101:

All acceptable recyclable materials shall be clean and kept free of contaminants such as food or product
residue, oil or grease, or other non-recyclable materials (including but not limited to, household hazardous
waste, medical waste, and agricultural chemicals).

Place recyclables loose in your recycling cart — NO PLASTIC BAGS!

é% PLEASE RECYCLE:

e Plastic- All Food, Beverage & Household bottles, Jars &Jugs, Dairy
Containers & Lids, Deli, Bakery & Produce Container & Lids

e Metal- Aluminum Bottles & Cans, Steel Tin & Bi-metal Cans

e Paper- Newspaper & Inserts, Junk Mail, Catalogs, Office & School
Paper, Milk, Juice & Soup Cartons, Phonebooks, Magazines & books
with cover, Pizza Boxes

o Card Board- Break boxes down to flat them prior to putting
them in your recycling cart
e Glass- Food and Beverage Bottles & Jars

DO NOT RECYCLE:

e Aluminum- Pans or Foil

e Empty Aerosol Cans

e Chemical Containers

e Glass- Window Panes, Mirrors, China, Kitchen Glassware, Ceramics,
Etc.

e Metals- Large/Bulky Scrap Metal Items

e Paper- bathroom tissue, facial tissue, diapers, paper towel, paper
napkins, tissue paper, gift wrap.

o Shredded Paper CANNOT be places in your recycling cart

e Plastic Bags- DO NOT use or dispose of any plastic bags (e.g. grocery
store bags or blue recycling bags), in your recycling cart! If there are
plastic bags found in your recycling cart, your recyclables will not be
collected. Plastic bags are not part of the curbside collection of recyclable
material, but they can be dropped off at local retail stores that provide a
collection box specifically for plastic bag recycling.

e Plastic Containers- Plastic Wrap or film, Motor Oil Bottles. Styrofoam




What do I do with items that are not picked up as part of
my curbside collection?

e Grass Clippings — We recommend leaving them on your lawn, because they return nutrients to
your soil. You can transport your grass clippings to the Winnebago County Landfill in Oshkosh for
disposal. Please visit the county’s website for hours of operation and fees. Grass clippings are NOT
accepted at the Village of Fox Crossing Tree & Brush Drop-Off Center.

o Automotive - fuel additives, starter fluid, transmission fluid, brake fluid and motor oil.
(Uncontaminated, used motor oil can be disposed of in the municipal complex waste oil tank. You
must take your empty containers with you).

o Electronics- banned from Wisconsin landfills and incinerators as of Sept. 1, 2010, include:
televisions, computers (desktop, laptop, netbook, and tablet computers), printers, computer monitors,
computer keyboards, mice, speakers, external hard drives, flash drives, DVD players, VCRs, DVRs, fax
machines and cell phones. These items can be recycled at the Winnebago County Recycling
Facility, Office Depot, Best Buy, and Paper Valley Recycling Center also recycle electronics.
Please call these local businesses for more information on their recycling programs.

o Paint- Latex paint-once the paint is dry, put the cover back on a dispose of it in the trash (paint can
be dried out by allowing it to air dry out by adding sand, kitty litter or latex paint hardener. Oil and lead
base paint can be treated as Hazardous Waste

Household Hazardous Waste:
Can be taken to the Winnebago County Recycling Facility
Acceptable Items:

Automotive- fuel additives, transmission, break and starter fluids
Cleaners- drain, oven and household; turpentine, solvents, varnish/stain,
pool chemicals, polishes, and aerosol sprays

Lawn/Garden- herbicides, insecticides, fungicides, week killer, and
poisons.

Misc.- Household batteries, oil & lead based paint, grease & rust solvents,
paint thinners/strippers, adhesives/driveway sealer, wood preservatives,
spray paint, mercury.




Yard Waste, Chipping, Leaf Pick Up

Please Refer to the Current Street Calendar for the Dates of Yard
Waste, Curbside Chipping, and Leaf Vac Pick Up.

Chipping

Fox Crossing curbside pick up will coincide with
your regular garbage collection day, during the
weeks indicated by “Chipping” on the current
Garbage & Recycling Calendar.

What is Chipping?_
Tree and brush
material thatareina
single row pile with all
"cut ends" toward the
road. Piles shall not
exceed 5ft. in height'
branches cannot
exceed 6inchin
dinameter

Loose Leaf Program

The “Loose Leaf Fall Collection Program” is collected on selected weeks in the fall using village equipment
and village staff.

In all curb & gutter areas of the village, residents must place loose leaves (no bags) onto the terrace area,
along the curb line, within 8 of the back of curb for leaves to be picked up. There is no height restrictions on
the height of the leaf piles.

We encourage village residence to put their leaves out sooner than 6AM and more than 48 hours prior to their
scheduled pick-up and throughout the program

Remember the burning of leaves is no longer permitted!!!

Please check out our “2025 Loose Leaf Fall Collection Policy”. Located on our website:

https://foxcrossingwi.gov/departments/public-works/street/loose-leaf-fall-
collection-program/
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Village of Fox Crossing

2026 Tree & Brush Chipping Programs and Policy
Last Revised 1/01/2026

Chipping Program
Spring Program: Starts the week of April 13" and extends for (4) weeks.
Summer Program: Requested Pick-Up Service Only. One week per month. First full week in the months June,
July, August, September. Ending September 4, 2026.
Fall Program: Requested Pick-Up Service Only Starts the week of September 28" and extends for two (2)
weeks ending Friday October 9
Drop Off Site: Opens April 13" and will remain open until November 20th (weather permitting)
Christmas Tree Collection: Week of January 12™ on your garbage day (picked up by Harter’s)

Please refer to the Garbage/Recycling Calander for Specific Dates

Curbside Policy

In 2026 the curb side Summer and Fall Chipping Program will be a by request service only. This is an effort
to make Village operations more efficient during these programs. Residents will be required to fill out a form to
get on a pickup list on the Village’s website by 11:59PM the Thursday prior to the chipping week. If you are
having difficulties with the online form you may call 920-720-7110 for assistance. IF YOU DO NOT FILL
OUT A FORM, YOUR BRUSH WILL NOT BE PICKED UP. You can find the form on this link:

1. Curbside collection is available to Village of Fox Crossing residents and will not be picked up if they are
located on private property or if they are in a neighbor’s yard

2. Residents who hire/contract with a professional service to cut down large amounts of trees or brush shall
have the professional service remove that material that was cut by them.

3. The chipping routes will coincide with your regular garbage collection day, during the weeks indicated
by “Chipping” on the current Garbage & Recycling Calendar

4. Per Village Code, tree branches & brush must be placed at the curbside no earlier than 48 hours prior to
and no later than 6:00AM the day of your regular garbage collection day unless an extension has been
requested to and granted by the Street Superintendent or Director of Public Works.

5. All branches & brush will be neatly and loosely placed off along the shoulder of the road (not tied or
bundled) with the ‘cut’ end of the branches facing the roadway. Branches & brush piles shall be neatly
stacked in a single row only, no higher than five (5’) ft in height.

6. Brush & Branches shall be a minimum of 3 feet in length and shall not exceed 6 inches in diameter. If
brush and branches are less than 3 feet they will need to be set out as yard waste for Harters to collect.
The longer the branch is, the easier and safer it is for our crews to handle. However, the branch shall not
exceed 50 pounds in weight.



10.

11.

12.

13.

If Village crews can work ahead of the normal garbage day schedule, they will return to the same area
the following day.

In the event Village crews cannot complete the collection route on your scheduled day, branches &
brush chipping will continue the next business day until all routes are completed.

Any violation of the Tree and Brush Policy will be tagged for such violation and will not be
collected until the violation is corrected.

If you anticipate having a high quantity of branches/brush out for pick up, please contact the
Street Department or fill out the form online. This helps with planning and allowing crews to
operate efficiently. You may receive an “Over Size Pile” Tag. This just means that we will be back
at a later time to pick-up. Please leave the pile out with the tag on it.

In the event you somehow miss your scheduled collection or if you have storm damage, branches and
brush may be taken to the Tree & Brush Drop-Off Center just off Municipal Drive or to the Winnebago
County Landfill in Oshkosh.

The Village of Fox Crossing will collect tree & brush material at condominium complexes and/or on
private roads if the condominium association or owners of the private road provides the Street
Superintendent with a declaration or assurances whereby easements are granted to operate on the private
road for the collection of garbage & recycling removal.

The Street Superintendent, however, reserves the right to designate the collection area if the layout of
the private street which prevents the proper maneuvering of the tree & brush chipping and collection
equipment.

Village Storm Policy: In the event of a storm, the decision for a storm pick up will be determined by the
Street Superintendent and/or the Director of Public Works. A special storm pick up is determined on a
storm by storm basis by evaluating the severity and widespread extent of the damage throughout the
Village. We will only pick up the areas that were affected. This information will be posted on the
Village website. If you have a lot of storm damage in your area you may use the online request form or
call our office. However, approval for pickup will be at the discretion of the Street Superintendent
and/or Director of Public Works and will depend on crew availability. If no special pick up is provided,
please follow the regular curbside and tree & brush drop-off center policies.
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2025 Tree and Brush Drop-Off Center Policy

Located at 2000 Municipal Dr. by the Village Municipal Complex off E.Shady Ln.
Drop-off Center Hours:

Monday-Sunday 6:00AM-6:00PM

The drop-off center opens the first day of the spring chipping program on April 13 and closes on
November 20" weather permitting.

Make sure your load is secured before travelling to the drop-off center.
The drop-off center is open only to Village of Fox Crossing residents.

Contracted or professional services may NOT use the drop-off center.

The drop-off center will only accept any size tree branches, brush, stumps (no more than 50 Ibs.) and
detached roots with intact root balls. No wreaths are allowed.

This is not a yard waste drop-off site!! NO dumping of yard waste, which includes leaves, grass
clippings, garden debris, tree/shrub clippings, twigs & sticks, dirt, wooden lumber, wood chips, wood
shavings, or any garbage or recycling items

NO biodegradable paper bags or plastic bags filled with yard waste will be allowed or to be
emptied out at the drop-off center. This also includes emptying of containers as well. This is
considered yard waste and can be placed out for curbside pick-up. Please see your garbage/recycling
calendar for yard waste collection.

. Wood chips will be available to Village of Fox Crossing residents, while supplies last. Residents are

required to do their own loading.
The drop-off center is being video monitored by security cameras.

Any violation of the Tree & Brush Drop-Off Center Policy will be enforced. Which results in
citation being issued for violation of Village of Fox Crossing Municipal Code Chapter 372-11, is
subject to forfeiture set forth in chapter A450, fine and penalties, resulting in a citation plus court
cost.

Village of Fox Crossing Street Department
2000 Municipal Dr. Neenah, WI 54901
Street(@foxcrossingwi.gov
920-720-7110
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Solid Waste Collection Street Guide

Locate your street to determine your garbage collection day (DAY) and your recycling week (WEEK).

STREET

Acorn Court
Adelaide Road
Agnes Avenue
Airport Road, W.
Alex Court

Allison Drive
Alpha Drive
American Drive
Ann Street

Annex Lane
Antelope Trail Court
Anton Court
Appleton Road
Arena Drive

Ava Court

Aykens Street
Baldwin Court
Barbara Avenue
Barrow Way
Bartlein Court
Bear Trail Court
Beck Street
Beethoven Way
Belaire Road
Bengal Road
Benjamin Court
Beta Drive
Beverly Court

Big Bend Drive
Birch Haven Court
Blackmoor Circle
Blair Avenue
Blake’s Way
Bondow Drive
Bonheur Court
Bonnie Drive
Bramblewood Court
Bridgeview Court
Bridgeview Drive
Bridle Lane
Brighton Beach Road
Brookfield Drive
Brookfield Lane
Brookview Court
Burnette Street
Butte Des Morts Bch Rd
Butte Street
Carleton Avenue
Casaloma Drive
Chain Drive
Chancelant Court
Chapman Avenue
Chateau Terrace
Circle Drive
Claude Street
Clayton Avenue(N of Shady)

Clayton Avenue (S of Shady)

Clover Street
Clovernook Lane
Cold Spring Road
Cooke Road

DAY WEEK

STREET
Copperhead Drive
Copperstone Place
Cottagewood Drive
Country Lane
County Rd BB
County Road Il (W of Irish)
County Road Il (E of Irish)
Creekside Drive
Crestview Avenue
Cricket Court
Dalebrook Drive
Dawn Court

Debra Court

Deer Crossing Court
Deer Prairie Drive
Deerhollow Way
Deerpath Circle
Deerwood Drive
Delta Drive

Dena Drive

Derby Lane

Doe Trail Court
Dordona Drive
Dunning Street
Eagle Drive

Earl Street

Easy Street

Ehlers Road

Elk Trail Court

Elk Trail Drive

Elru Drive

Embrey Court
Emily Street
Estate Drive
Eugene Street
Fair Oaks Drive
Fairbrook Drive
Fatima Street
Fieldcrest Drive
Fieldstone Court
Forest Glen Road
Forestview Court
Forkin Street
Foster Street

Fox Burrow Court
Fox Run

Frances Street
Frances Way
Fritsch Street

Gail Lane
Gardners Row
Gateway Meadows Lane
Gateway Place
Gavin Road
George Street
Gershwin Lane
Giesen Street
Glenview Drive
Gmeiner Road
Golden Field Road
Golf Bridge Drive

WEEK

STREET

Gordon Street
Goss Avenue
Grassy Plains Drive
Green Acres Drive
Green Bay Road
Green Street
Green Valley Drive
Gregor Court
Gregory Lane
Grove Street
Gruenwald Avenue
Haase Street
Happy Valley Drive
Harbor Light Court
Harbor Wood Lane
Harold Drive
Harry's Gateway
Helene Drive
Hickory Lane
Hidden Creek Road
Highland Park Road
High Meadows Lane
Hillington Drive
Hillsdale Court
Hoffman Street
Home Avenue
Hummingbird Lane
Imperial Lane
Indian Wood Court
Irish Road (N of Shady)

Irish Road (W Side, S of Shady) TU
Irish Road (E Side, S of Shady) TU
Jacobsen Road (W of Irish) TU
Jacobsen Road (E of Irish) TU

Jennie Street

Julie Court
Katherine Street
Kaufman Street
Kay Kourt

Kerwin Road
Kluck Street
Lacewing Drive
Ladybird Drive
Lake Breeze Court
Lake Street, North
Lakeshore Drive
Lakeshore Ct
Lakeview Lane

La Quinta Court
Larkspur Drive
Lee Street

Liberty Court

Lilly Street

Linda Ave (N of Midway)
Linda Ave (S of Midway)
Linwood Lane
Loretta Avenue
Lori Drive

Louie Ln.

Louise Road
Lynch Avenue

DAY WEEK
TH.......... A
FR......o. B
WED........ A
TH........... A
WED........ B
TH.......... A
TU ... B
TH.......... B
WED........ A
TH........... B
WED........ B
WED........ B
TH.......... A
WED........ B
WED........ B
FR...e B
WED........ B
WED........ A
TH.......... B
TU ... B
WED........ B
WED........ A
TU.......... B
TU.......... B
TU.......... A
FR...e B
WED........ A
TH.......... B
WED........ A
WED......... A

........... B

........... A

........... B

........... A
FR ..o B
TU ... A
TH.......... B
WED......... B
TU.......... A
TU.......... B
TU ... A
WED........ A
WED......... A
TH.......... A
WED......... B
TH.......... A
TH........... A
TH........... A
WED........ B
TH........... B
TU........... B
TU ..o B
TH........... B
TH........... B
FR . B
TU ... B
TH........... A
TU ... B
WED........ A
WED......... B
TH........... B



Lynn Drive (N of Shady)

STREET

Madelynn Lane
Maloa Street
Manitowoc Road
Margeo Drive
Martingale Lane

Mary Lane

Mayer Street

McGann Road
Meadow Flower Court
Meadow Green Drive
Meadow Heights Circle
Meadow Lane
Melissa Street
Memorial Drive

Midway Road (W of Appleton Rd) TH
Midway Road (E of Appleton Rd) FR

Mill Pond Court
Mill Pond Lane
Millbrook Drive
Mimosa Lane
Mission Street
Nates Court
Neff Court
Nennig Road
Ninth Street
North Street
Northcreek Drive
Northern Road
O’Connor Way
O’Leary Road
Oak Hollow Lane
Oakridge Court

Oakview Drive (E. of Irish)
Oakview Drive (W. of Irish)

Olde Buggy Drive

Olde Midway Road
Omega Drive

Oneida St (N of Hwy 441)
Oneida St (S of Hwy 441)
Orchard Court

Oriole Court

Otto Street

Oxwood Drive

Pages Point Road
Palisades Drive
Palisades Drive, W.
Palisades Lane
Paradise Lane

Park Court
Peppergrass Lane

Pine Point Court

Plank Road

Pleasant Court
Plummer Avenue

Lynn Drive (S of Shady)

STREET

Pomer Way

Prairie Creek Drive
Prairie Lake Circle
Prairie View Court
Prospect Ave (W or Hwy 41)
Prospect Ave (E of Hwy 41)
Racine Road- West Side
Racine Road - East Side
Rainberry Court
Ravenswood Court

Red Oak Lane

Redtail Drive

Redwood Lane

Richard Drive

Ridgeway Court
Ridgeway Drive

River Island Court

River Oaks Court
Riverview Court
Saddlebrook Court
Sandelwood Street
Sand Point Ridge
Sandy’s Lane

Schanke Street

Shadow Bend Court
Shady Lane:

North Side of the Street

South Side- Clayton to Irish
South Side- Irish to Cold Spring

South Side- Cold Spring to Amer.

Shady Springs Court
Shady Springs Drive
Shangra-La

Sharen’s Way

Short Street

Shreve Lane
Silverwood Lane
Sleepy Hollow Lane
Smoke Tree Road
Soft Wind Rd

Solar Parkway
Southwood Drive
Spring Hill Court
Spring Meadow Court
Spring Meadow Drive
Spring Road Drive
Stanton Circle

Stead Drive
Stephanie Lane
Sterling Heights Drive
Stillwater Court
Stone Hedge Court
Stroebe Island Drive

DAY

WEEK

STREET

Stroebe Road
Strohmeyer Court
Sumac Lane
Sunrise Drive
Sunset Lane
Susan Avenue
Symphony Blvd
Talkeetna Road
Tanager Drive
Tannenbaum Trail
Tayco Road
Teakwood Street
Terrace Avenue
Theresa Avenue
Thrush Lane
Timber Run Drive
Tonya Trail
Trailsway Lane
Treyburn Court
Tumblebrook Court
Tumblebrook Road
Twelve Oaks Lane
Twin Oaks Lane
Valley Road

Vera Avenue
Viola Street
Wanda Avenue
Warbler Lane
Wasilla Lane
Weatherwood Drive
Welcome Road
Wendy Way
Westcreek Lane
Westfield Lane
Westwood Court
Westwood Drive
Wheeler Road
Whippletree Lane
William Street
Willow Hill Drive
Wilson Avenue
Winchester Road
Windbrook Lane
Windflower Drive
Windmar Drive
Winwood Drive
Wittmann Drive
Woodfield Court
Woodfield Road
Woodgate Lane
Woodlawn Lane
Zeh Avenue

DAY WEEK
WED........ B
TU .......... A
TH.......... B
WED........ B
TH.......... A
TU ... B
TU .......... A
WED........ A
WED........ A
WED........ B
TH.......... A
TH.......... B
TH.......... A
TH.......... B
WED........ A
WED........ B
TU .......... A
WED........ A
WED........ B
WED........ B
WED........ B
TH.......... A
TH.......... A
TH.......... B
TU ... A
TU ... B
TU ... A
WED........ A
WED........ A
TU.......... A
FR...e B
TU ... A
TU ... A
TU ... A
TU ... A
TU ... A
TU.......... A
TU .. A
TH........... A
TU ..o B
TH........... B
WED......... B
TU ..o A
WED......... A
TU .. A
TH........... B
TH ... A
TU ..o B
TU ..o B
TU ..o A
WED......... B
TU.
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