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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

1.0OverviewandTimeline

1.1 Request forProposal Overview
TheVillageofFoxCrossing, Wisconsin willreceive proposals forinsurance services attheVillageofFox
Crossing Municipal Complex atthedateandtimestatedbelow.  Theproposal package shallshowthe
nameoftheproposer andmustbeclearlymarked “Proposal forInsurance Services”.    

Acomplete proposal package isdescribed indetail insection6.0, ‘Submittal Response Format’.  All
proposals mustbesubmitted inthatspecific way.  

Proposal Title:  Request forProposal:  Insurance Services
Submission Deadline:  March31, 2026, nolaterthan4:00P.M. Central Standard Time

Location: VillageofFoxCrossing Municipal Complex
c/oInsurance Proposals
2000Municipal Drive
Neenah, WI 54956

1.2 Projected Timeline
Request forProposal Issued 02/03/26
Questions due 03/17/26at4:00pm, CST
LastQuestions Answered onwebsite 03/20/26byendofday
Proposals Due 03/31/26at4:00pm, CST
Village BoardApproval 04/20/26 (tentative)  
Insurance Commencement 06/01/26

1.3 Contact Information
PleaseseeSection 3.7, anycorrespondence, unlessotherwise noted, mustbesentto
InsuranceRFP@foxcrossingwi. gov.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

2.0AbouttheVillageandGeneral Information

TheVillageofFoxCrossing wasofficially createdonApril20, 2016, whenroughly two-thirdsofthe
previous TownofMenasha community wasincorporated intotheVillageofFoxCrossing viaaState
election referendum process.  OnSeptember 22, 2016, theTownofMenasha BoardandtheVillageof
FoxCrossing Boardamended theirboundaries viaWisconsin StateStatutes tobringtheremainder ofthe
TownofMenasha, excluding threeparcels, intothenewly formed Village.  OnDecember 19, 2016, the
remaining threeparcels wereannexed intotheCityofMenasha, andtheTownofMenasha ceased to
exist.  Eventhough theVillageofFoxCrossing wascreated in2016; theTownofMenasha hadavery
long160yearsofhistorydedicated toourresidents.  Overall, wehaveserved thecommunity for170
years.   

TheVillageofFoxCrossing islocated inWinnebago County inEastCentral Wisconsin intheheartofthe
FoxRiverValley, which isapproximately 90milesnorthofMilwaukee.  TheVillage borders theCitiesof
Appleton, Menasha, andNeenah, theVillageofHarrison, andtheTownsofClayton, GrandChute,  
Greenville, Harrison, andNeenah.  TheVillage isoneofseventeen communities thatcomprise the
Neenah-Oshkosh Metropolitan Statistical Area (MSA), thesixthlargestmetropolitan areaandthird
Combined Statistical Area (CSA) intheStateofWisconsin.  TheTownofMenasha wasthesecond largest
townintheStateofWisconsin, andnowtheVillageofFoxCrossing, witha2025population of19,331, is
theseventh largest village.    

TheVillagehasapresident/trustee formofgovernment, withthepresident andsixsupervisors serving
at-large.  Thepresident andtrustees areelected fortwo-yearalternating terms.    

TheVillageofFoxCrossing’slargermunicipal operations include policeandfireemergency response,  
roadandparkmaintenance, andwater, sewer, andstormwater utilityservices.  TheStormwater Utility
encompasses theentireVillageofFoxCrossing; however, itdoesnotextend pastourborders likeour
waterandsewerservicedo.  TheVillage doesbusiness astheFoxCrossing Utilities, which includes our
WaterandSewerUtility.  TheFoxCrossing Utilities borders includesomeproperties inthecitiesof
Appleton, Menasha, andNeenah, VillageofHarrison, andthetownsofClayton, Neenah andGrand
Chute.  Formore information about theVillageofFoxCrossing andtheFoxCrossing Utilities, pleasevisit
ourwebsite atwww.foxcrossingwi.gov.  

TheVillageofFoxCrossing’sAnnual Comprehensive Financial Report (ACFR) islocated onourwebsite,  
under theFinance/Treasurer Department section.  Someofthehistorical information provided for
comparison purposes isfromtheTownofMenasha.  Thewebsite, contains thelasttenannual ACFRsas
wellasannual budget information.  Tolearnmoreindepthabout thestructure oftheVillagestaff,  
breadth ofservices offeredbytheVillage, annual revenue andexpenditure activity, aswellas
management discussion andanalysis, please review thedocuments thatarealready published and
available.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

3.0RFPIntroduction andBackground

3.1 RFPSummary
ThisRFPshouldnotbeinterpreted tomeanthatthereisdissatisfaction withthecurrent agentor
underwriting companies.  Quotes foranumberofcoverages andalternatives arerequested sothatthe
municipality mayhavetheoptionofmakingaselection whichwillbeinitsbestinterest.  

Inaddition toproviding quotesasrequested, agentsareinvitedtosubmit alternative plansofcoverage.   
However, ifalternative plansaresubmitted, awritten summary mustbemade, comparing coverages to
thoserequested.  Additionally therequested current levelsofcoverages mustbequoted alongwiththe
alternative recommendations.  Theevaluation process islistedinSection5.2ofthisRFP.    

Criteria forselection willbebasedonwhat isoutlined inTable03: Evaluation Criteria.  Theselection
process willbeconducted inaccordance withtheRequest forProposal andwillbecompleted bythe
Village’sFinance Department.  AttheVillage’sdiscretion, meetings, conversations andreference checks
maybeconducted withsome, ornone, oftheproposal responders aftertheproposal submission
deadline.  Interested parties shallsubmit information asspecified anytimebefore theproposal
submission deadline, 4:00PMCentral Standard TimeonWednesday, March31, 2026.  Proposals willnot
bepublicly opened.  

Request forclarification orquestions shouldbecommunicated totheprimary pointofcontact as
detailed inSection3.7, ‘Questions andInquiries’ andTable02: PointofContact.  Allresponses andany
RFPrevisions willbedocumented asanaddendum totheRFPandpublicly published totheVillage’s
website athttps://foxcrossingwi.gov/rfp/.  TheVillagewillperiodically posttheaddenda between the
RFPpublishing dateandthedateofthefinaladdendum onMarch20, 2026by4:00pm.  

Until thefinaldecision byTheVillageofFoxCrossing, theVillage reserves theabsolute and
unconditional righttorejectanyorallproposals, towaivetechnicalities, tore-advertise, ortoproceed
otherwise wheninthebestinterest oftheVillage.    

Bysubmitting aproposal, allpersons andentities submitting aproposal thereby acknowledge andagree
tothetermscontained inthisRFP.  

3.2 RFPSchedule ofEvents
Thefollowing RFPSchedule ofEvents represents thebestestimate oftheschedule theVillage will
follow.  TheVillage intends tostayontheschedule ofdates listedbelowinordertomeet its
implementation goals.  Ifacomponent oftheschedule isdelayed, itshallbeanticipated thatthe
remaining components willalsobedelayed byasimilarnumberofdays.  Anysignificant changes tothe
schedule willbepublished viaaRFPAddendum ontheVillagewebsite alongwithanemail senttoall
known RFPresponders.  TheVillageofFoxCrossing reserves theabsolute andunconditional rightto
makereasonable changes totheschedule asneeded asdetermined byVillageofFoxCrossing initssole
discretion.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

3.2 RFPSchedule ofEvents (cont.)  

Table01: RFPSchedule ofEvents
Event Date
Request forProposals Published onVillage February 3, 2026
Website
Deadline forQuestions FromProposers March17, 2026at4:00PMCST
FinalAddendum forQuestions Published with March20, 2026at4:00PMCST
theVillages Responses
Deadline forProposal Submissions March31, 2026at4:00PMCST

3.3 NoObligation
Theinquiry madethrough thisRFPimpliesnoobligation onthepartofVillageofFoxCrossing.  The
municipality reserves therighttorejectanyorallproposals orportions thereof, andtoacceptany
proposals orportions thereof, thatmaybethemostadvantageous tothemunicipality.  Itisacceptable
forproposals foranylineofinsurance tobecontingent uponwritinganyother line(s) ofinsurance, as
longassuchrestrictions areclearlystated inwriting.  

3.4 Minimum Qualifications
Inorderforproposals tobeevaluated andconsidered foraward, proposals mustbedeemed responsive.  
Tobedeemed responsive, thesubmitted proposal documents shallconform inallmaterial respects to
therequirements statedbytheRFP, and, proposers shalldocument andvalidate thecapability tofully
perform allrequirements definedbytheRFPfortheservices.  Inordertoqualifyasaprovider, the
vendor must:  

1. Agreetoassignanexperienced anddedicated agentthatiscommitted toandcapable ofserving
theVillageofFoxCrossing.    

2. Haveasignificant number ofpriormunicipal clients foreachtypeofinsurance quoted.  

3. Beknowledge withWisconsin StateStatutes regarding insurance claims, andquoted insurance
company musttowilling toonlypayclaims ifrequired byFederalorState laws.  Forexample,  
Wisconsin hasrecreational immunity laws, somostparkandrecreation liability claims against
thevillagewouldnotbepayable.  Theselected insurance company willberesponsible for
handling theclaimprocess andensuring onlylegalclaimsagainst theVillagearepaid.  

4. Provide atleast three (3) references fromWisconsin municipalities whomyour insurance
company andagenthasprovided insurance services for, within thelast3years.     

Factors tobeconsidered include, andmaynotbelimited to:  municipal claimexperience, cost,  
comprehensiveness, andother factors required toprovide theservices defined bytheRFP.  The
determination ofwhether aproposal isresponsive shallbeatthesoleandabsolute discretion ofthe
VillageofFoxCrossing.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

3.5 Pre-Qualification ofAgentsorCompanies
TheVillage hasnotemployed apre-qualification process. Noagentsorinsurance companies areeither
pre-qualified orprecluded fromresponding tothisRFP.  However, theVillage hasauthorized ourcurrent
agent tosolicitquotes fromvarious insurance companies thathehasavailable.  

3.6 Incurred Expenses
Neither theVillageofFoxCrossing noranyofitsofficesoremployees shallberesponsible foranycost
incurred byaproposer inpreparing and/orsubmitting aproposal orparticipating inpresentations as
partoftheevaluation procedure.  

3.7 Questions andInquiries
TheVillageofFoxCrossing Finance Department willbethepointofcontact forthepurposes ofthisRFP.  
Thefollowing tableprovides theprimary contact information. Questions andinquiries related tothis
RFPshouldbedirect totheprimary contact.  

Table02: PointofContact

PointofContact
MyraPiergrossi, Deputy Finance Director

920-720-7106
mpiergrossi@foxcrossingwi. gov

Allquestions andinquiries related tothisRFPmust reference theRFPandbesenttotheemailprovided
inSection1.3. Questions shallbeconcise andnumbered. Inaccordance withtheRFPSchedule ofEvents
inSection3.2, allquestions mustbereceived inwritingnolaterthanFriday, March17, 2026at4:00PM
Central Standard Time.    

Proposers shallnotcontact anyVillagestaffwithanyquestions orinquiries other thanthepointof
contact aslistedinTable02ortheVillage Finance Director.  Unauthorized contact withanypersonnel of
theVillagemaybecauseforrejection oftheproposer’sresponse.    

Thedecision torejectaproposal issolelythatoftheVillage.  Questions andanswers willbepublicly
published totheVillage’swebsite inaccordance withSection3.9, Amendments andAddenda.    

3.8 Clarification andDiscussion ofProposals
TheVillagemayrequest clarifications andconduct discussions withanyproposer whosubmits a
proposal.  Proposers mustbeavailable foraninterview withtheVillage, ifrequested.  

3.9 Amendments andAddenda
Allclarifications andRFPrevisions willbedocumented inanaddendum andpublicly published tothe
Village’swebsite, www.foxcrossingwi.gov.  TheVillagewillattempt topublicly publish periodic addenda
onatimely basisbetween theRFPpublishing dateandthedateofthefinaladdendum onFriday, March
20, 2026.  

Inaddition toapplications thattheVillagemayprocess fortheinsurance companies, onlyquestions and
answers documented inanaddendum shallbebinding.   
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

3.9 Amendments andAddenda (cont.)  
TheVillage reserves therighttorevise theRFPpriortothepublishing offinaladdenda onMarch20,  
2026by4:00pm.  Revisions shallbedocumented inanaddendum andpublicly published totheVillage’s
website.    

Persons obtaining theRFPaccept responsibility forchecking theVillagewebsite foramendments and
addenda.  Whileattempts willbemadetoemailknown companies thatintendtorespond, theVillageof
FoxCrossing isnotresponsible fornotifying persons obtaining thisRFPoranyamendments oraddenda.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

4.0Insurance Information

4.1 Insurance PolicyBasics
1. Named Insured:  VillageofFoxCrossing

a. Pleasebeware thattheVillageofFoxCrossing ownsandoperates infrastructure outside
ourmunicipal boundaries whendoingbusiness asFoxCrossing Utilities.  Anexample
wouldbefirehydrants andwaterbooster stations.  

2. PolicyPeriod:  June1, 2026 – June1, 2027
a. Allcoverages aretobeeffective asof12:01a.m.  

3. Delivery ofContract
a. Thecompany receiving theawardofthemunicipality shall furnish policieswithin45

daysoftheeffective date.  Invoices aretobepresented withthepolicies.  

4. Requested Policies:  
a. General Liability
b. PublicOfficials Errors & Omission
c. Employment Law
d. LawEnforcement/ PoliceLiability
e. Worker’sCompensation
f. Crime & Fidelity
g. Boiler & Machinery/Equipment Breakdown
h. AutoLiability
i. AutoPhysical Damage
j. Buildings, Personal Property & Property intheOpen
k. InlandMarine/Contractor’sEquipment
l. Cyber

i. DataBreach Response & Notification
ii. Virus/Harmful Code
iii. CyberExtortion (Ransomware)  
iv. Forensic Investigation
v. DataRecovery
vi. CrisisManagement
vii. Privacy Liability
viii. Regulatory Defense
ix. Network Security Liability
x. Multimedia Liability
xi. PCIFines
xii. Social Engineering/Fraud
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

4.1 Insurance PolicyBasics (cont.)  

5. Policies mustbeforaminimum ofourcurrent policies, seeAttachment A-1.  Additional coverages
thatwehavewithourcurrent policyarelistedinAttachment A-2

a. Theoriginal proposal shouldbeforFoxCrossing’scurrent coverage, butadditional quotes
canbeincluded fordifferent levels.  

b. Anyandalldifferences mustbelistedinaneasytoreadysummary foreasycomparisons.  

c. Agents maysubmit additional information anddatathattheybelievewillbehelpful tothe
municipality inevaluating theirqualifications orthoseoftheircompanies.  

6. Require approval fromthewithVillagebeforesubmitting anydocuments forinsurance quotes.    
a. Since insurance agentscanquote thesameinsurance companies.  TheVillageofFox

Crossing willrequire anyandallquotes tobeapproved byusbefore processing
documents withtheunderlining insurance company.  TheVillage doesnotwantagents
requesting quotes fromthesameinsurance companies.  Wewillbekeeping alistofthe
agentsandwhich insurance companies theyarequoting with.  

7. Nonrenewal provision:  
a. Policies shallbeendorsed, ifnecessary, toprovideanotification periodofsixty (60) days

before theinsurance company cannon-renewthepolicy, except forthemunicipality’s
failure topaypremiums.  

8. Retroactive Date:  
a. Weneedtoensure thattheVillageofFoxCrossing hascontinued coverage without any

problems; therefore, wearerequiring aretroactive dateforanyoccurrence policies to
atleast1/1/2000.  Wecurrently haveaClaimsMadepolicy.  FYI, prior to2016, the
VillageofFoxCrossing wastheTownofMenasha, andourutilitywastheTownof
Menasha UtilityDistrict.  

9. Providing LossInformation:    
a. Thecompany orcompanies awarded theinsurance coverages mustfurnish the

municipality withareportofthenumber, type, andamount ofclaimspaidorreserved,  
bylineofcoverage.  Theinitial reportmustbeforthefirstnine-month periodofthe
policyperiod, andmustbesubmitted onorbefore theendofthetenthmonthofthe
policyperiod.  Fromthenon, reports aretobeprovided, ataminimum, onanannual
basis.  

10. Claims shallbeforreplacement cost, notactualcashvalue.    

11. Theattached formsforthespecific insurance policyquoted mustbefilledout, including the
yes/noanswers regarding coverages.    
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

4.2 Insurance PolicyPricing
1. ItemsNeeded forInsurance Pricing:  

a. Workers Compensation Modification Factor – Attachment B-1
b. Property & Property intheOpenlisting – Attachment B-2 & B-2a
c. InlandMarine/Contractor’sEquipment listing – Attachment B-3
d. Vehicle listing – Attachment B-4

2. Alllossinformation available tothemunicipality forthepasttenyears
a. LossHistory – Property/Physical Auto/Contractor’sEquipment – Attachment C-1
b. LossHistory – Workers Compensation – Attachment C-2
c. LossHistory – General Liability/PublicOfficials/LawEnforcement/ Equipment Breakdown

Attachment C-3
3. PolicyCosts:  

a. Please explain thecalculations fortheinsurance policies.  Forexample, theInland
Marine/Contractor’sEquipment Policymaybebasedonarateper $100ofvalue.  This
rateshouldbegivenwiththeproposed policycosts.  

b. Blanket Coverage forProperty, Auto, InlandMarine

4.3 Insurance Agent
1. Insurance Company MixandMatch:  

a. TheVillageprefers tohaveallinsurance handled through oneagent; however, the
Villagewilldeviate fromthisbasedoncosts, ratingsandcoverages.  TheVillagewilltry
tobalance theefficiency ofworking withdifferent insurance companies versus the
overall coststotheVillage.  

2. Quoting Multiple Insurance Companies:  
a. Ifmorethanoneinsurance company isusedinpreparing thisproposal, each

underwriting company mustbelistedandthebidspecification information requested
mustbecompleted foreachunderwriting company.   

3. Selected agent isrequired toevaluate/quoteVillage insurance annually aspartoftherenewal
process.  Itistheagent’sresponsibility toinitial theprocess withtheVillagebyatleastFebruary

st1 ofeachyear.  IftheVillage doesnotbelieve theagent isworking forthebestinterestofthe
Villageanddoinganactive jobwiththeVillage accounts, theagentwillbereplaced.  

4.4 Storage TankLiability:  
a. TheVillagealsohasstorage tankliability insurance whichexpires September 26, 2026.   

Theselected agentwillberequested toworkwiththeVillage toensure insurance
coverage forthisfuturepolicy.  

b. TheVillage hasoneaboveground tankandtwounderground storage tanksat2000
Municipal Drive.  

4.5 Additional Information
Ifadditional information isneeded tocomplete yourquotation, orifyouwishtoinspect thebuildings,  
pleasecontact insuranceRFP@foxcrossingwi. govandeitherMyraPiergrossi, Deputy Finance Director or
Jeremy Searl, Finance Director willrespond backtoyou.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

5.0 ProposalEvaluationandAward

5.1Evaluation Process
TheVillage’sEvaluation Teamwillreviewandevaluate eachproposal received todetermine the
proposer’sability tomeettherequirements oftheVillage.  Theevaluation criteria described inSection
5.2, ‘Evaluation Criteria’ willbethebasisforevaluation andsuchcriteria shallbeevaluated atthe
Village’ssolediscretion.   

TheEvaluation Teamwilldetermine theInsurance Company bestsuitedtomeettheneedsoftheVillage
basedonthescoringoftheevaluation criteria.  TheVillage, atitssolediscretion, reserves therightto
havecontactwithproposers, iftheVillage determines conversations regarding thecompany andRFPto
bebeneficial totheVillage.  Ifcompanies arecontacted, conversations willbeconducted viaphoneor
online, withtimelimitations. TheVillage expects theproposed company employee assigned tothis
project toparticipate intheconversation.    

Conversations willhelptheEvaluation Teamintheoverall understanding oftheproposed insurance,  
whichwillhelpwiththeselection process. TheVillagemayelect, atitssoleoption, nottocontact
respondents.  

TheVillagemayrequest additional information orclarification ofproposals andhereby reserves the
righttoselect theparticular response tothisRFPthatitbelieves willbestserve itsbusiness and
operational requirements, considering theevaluation criteriasetforthabove.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

5.2Evaluation Criteria
Theevaluation criteria inthefollowing tableareintended tobethebasisbywhicheachproposal willbe
evaluated, measured, andranked. TheVillage hereby reserves therighttoevaluate, atitssole
discretion, theextent towhicheachproposal received compares tothestatedcriteria. The
recommendation oftheEvaluation Teamshallbebasedontheevaluations usingthecriteria.  

Table03: Evaluation Criteria

Criteria Description Maximum
Score

ChargesforServices* Thiscriterionconsiderstheproposedchargesandtheservicescovered.   40points
ArethechargesforatleastthecurrentinsurancelevelstheVillagehas
now?  

Competency Thiscriterionconsidersthecompany’sstandingamongstitspeersand 20points
Wisconsinmunicipalities.  Doesthecompanyhavetheoverall
qualificationsandabilitytoprovidethenecessaryservicesrequested?   
Doestheproposalincludeabiooftheprimaryemployeeassignedto
theVillage?  IstheemployeeexperiencedinWisconsinmunicipalities?   
DidtheinsurancecompanyhaveahighAMBestorsimilarrating?  

Comprehensiveness Thiscriterionconsiderstheoverallcapabilitiesofthecompanytomeet 20points
ofServiceProvided theservicelevelsdescribedinthisRFP.  DoestheRFPsatisfactorily

addressthecompany’sabilitytoprovidetherequirementsdetailedin
Section4.0, ProjectScope?  Doestheproposalanswerthequestions
presentedthroughoutSection4.0, ProjectScope?    

PublicSector Thiscriterionconsidersthecompany’sexperienceinprovidingservice 20points
Experienceand tothepublicsector, andspecificallyWisconsinmunicipalities.  Didthe
Resources proposalincludemunicipalreferences?  Arethemunicipalreferences

fromrecentservicesprovided? Doesthecompanyhaveexperience
handlingclaimsperWisconsinStateStatutes?  

Thiscriteria considers thepriceoftheservices solicited bythisRFP.  Proposers willbeevaluated on
theirpricing scheme aswellasontheirpriceincomparison totheotherproposers forthespecific lines
ofinsurance quoted.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

6.0 SubmittalResponseFormat

6.1 General Instructions
Thefollowing instructions mustbefollowed byproposers submitting proposals:  

1. Thedeadline forproposal submissions isestablished inSection3.2, RFPSchedule ofEvents.  The
proposal deadline isMarch31, 2026at4:00PMCentral Standard Time.  Proposals received after
thisdeadline willnotbeaccepted.  

2. Submission optionsare (a) or (b) below, pleasedonotdoboth, option (a) ispreferred:  

a. Proposers shallsubmit two (2) emails totheVillage.    
Thefirstemail totheVillage goestoInsuranceRFP@foxcrossingwi. govwiththeproposal
submission clearly labeled astheattachment andwithasubject lineof “Proposal for
Insurance Services”.  Anyotherdocument attachments mustbeclearly labeled asto
whattheattachment refers to.    

Itisthecompany’sresponsibility toensure thatthefiletypeiscompatible withVillage
software andthatthefilesizeisunder10MB.  Theinsurance RFPemail address is
temporary andnotnormally monitored.  Itwillonlybechecked forquestions andto
retrieve Insurance Services Proposals.  AftertheRFPduedate, itwillbedisabled.    

Anadditional emailmustbesenttothePointofContact fromTable02, toletusknowa
proposal hasbeensent.  Thisistoensure thatweseetheemailanditdoesnotgetheld
upinourautomatic spamfilters.  Pleasedonotinclude theproposal oranyattachments
withtheemail tothePointofContact.    

b. Proposers shallsubmit two (2) hardcopiesoftheproposal, totheVillageattheaddress
indicated inSection1.1

Faxedproposals willnotbeaccepted

Mailed proposals shallbeclearly labeledontheoutsideofthepackaging and
emailed proposals shall identify inthesubject lineusingtheRFPTitleasdetailed
inSection1.1, ‘Request forProposal Overview’.  

Thefollowing tablecontains theorganization guidelines forproposal responses.  Theproposal mustbe
prepared andcompleted intheorderpresented inTable04.  TheVillage prefers thateachsection be
started asanewpagewiththepageheading clearly identifying thesection covered.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

6.1 General Instructions (cont.)  

Table04:  Proposal Organization Guidelines

Proposal ProposalSection RFP
SectionNo. SectionNo.  

1 TransmittalLetterandExecutiveSummary 6.2
2 CompanyBackground, Capability, andHistory 6.3
3 StaffProfile 6.4
4 References 6.5
5 OverallProjectPriceProposal, brokendownbythevariousinsurancetypes, 6.6

listedinSection4.0, ProjectScope (includingrequestedformforeachinsurance
type.  

While thesubmitted proposals mustbeconsistent withtherequirements ofthisRFP, please include any
additional information thatwouldbebeneficial.    

6.2 Transmittal LetterandExecutive Summary
Thefirstsectionoftheproposal shouldcontain theTransmittal LetterandExecutive Summary.  The
Transmittal Lettershallbesignedbyanauthorized representative, suchastheowner, thePresident,  
VicePresident, orothercorporate officer(s).  

TheTransmittal Lettershallbeprintedontheproposer’sletterhead andmustprovide theproposer’s
primary contact information, including thefollowing:   

1. Nameoftheproposer representative;  
2. Title;  
3. Nameofcompany;  
4. Address;  
5. Telephone number;  
6. E-mailaddress; and
7. Signature ofauthorized officerofthefirm.  

Asignature ontheTransmittal Letterherebyprovides theVillageofFoxCrossing acknowledgement and
acceptance ofthe “Conditions” andtheexecution ofsameduring thedischarge ofanysucceeding
contract. Itshallbeclearlyunderstood thatbysubmitting aproposal inresponse tothissolicitation, a
proposer shallbedeemed tohaveaccepted allspecifications, terms, andgeneral conditions and
requirements setforthinthesespecifications, terms, general conditions, andrequirements unless
otherwise clearlynotedandexplained inthisRFP.  

TheExecutive Summary shouldprovideabriefsummary oftheproposal contents, emphasizing any
unique aspectsorstrengths oftheproposal. TheExecutive Summary maybeincorporated aspartofthe
Transmittal Letter.  
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VillageofFoxCrossing, WI
Request forProposal:  Insurance Services

6.3 Company Background, Capability, andHistory
Thesecond sectionoftheproposal should includeanarrative historyofthefirm, including the
development ofitsexperience inproviding services similar tothosedescribed inSection4.0, Project
Scope.  Thecompany’shomeoffice location address mustclearlybedisclosed.  

6.4 StaffProfile
Inthethirdsectionoftheproposal, describe theagentorteamthatwillbeassigned totheVillage’s
project.  Provide individual roles, their responsibilities, andbrieflydetail credentials andrelated
municipal insurance experience.    

6.5 References
Thefourthsectionoftheproposal should identify theagent’sreferences. Proposers shallprovide a
minimum ofthreemunicipal (3) references.   These references musthavealsoworked withyour
proposed insurance company.  

More information maybeprovided, butataminimum, thefollowing information mustbeprovided.  

Nameofclient
ClientAddress
ClientWebsite
Contact Name
Contact Title
Contact EmailAddress
Contact PhoneNumber
Summary description ofinsurance services provided toclient, including dateprovided

6.6 PriceProposal
Thefifthsectionoftheproposal isthetotalpricing proposal.    

1. Proposers shall listallquoted services asoutlined inSection 4.0, Project Scope inasummary.    
2. Includeallformsforeach insurance service quoted.  

a) Include detailed information about theinsurance quoted, including detailed price
calculations.  

b) Include information oneachquoted liability insurance company’sclaimmanagement in
regards toWisconsin StateStatutes.  

3. Listdifferences fromtherequested insurance coverages
4. Include alternative coverages orlimitswithpricing.  
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7.0 Policy/ContractTermsandConditions

7.1 Contract Type
Proposer maysubmitasamplepolicy forreviewbytheVillage.  Theresulting policy fromthis
procurement shallbeafixedpricecontract, byindividual projectneedsaslistedinSection4.0, Project
Scope.    

7.2 Proposal CostsandPolicyApproval
TheVillagewillnotbeliable inanywayforanycosts incurred byaproposer inthepresentation oftheir
proposal inresponse totheRFPnorforthepresentation oftheirproposal and/orparticipation inany
discussion ornegotiations.  

ThisRFPdoesnot, byitself, obligate theVillage toawardacontract.  TheVillage’sobligation will
commence following theVillage’sapproval oftheinsurance policy.  Uponwritten notice tothe
proposer, theVillagemaysetadifferent startingdateforthepolicy.    

7.3 Dispute
Intheeventofdispute, dispute proceedings willbeheldintheStateofWisconsin. Mediation willbea
mandatory firststepintheeventofadispute, priortoanylegalaction.  Anydisputes thatarenot
resolved shallbeheldinCircuitCourt located inWinnebago County, Wisconsin. Noothervenueshallbe
allowed.  

7.4 Governing Law; Conflict ofInterest
Proposer shallatalltimesobserve andcomplywithallFederal, Stateandlocal laws, ordinances and
regulations including allamendments andrevisions thereto, which inanymanner affectProposer orthe
services and/oritemstobeprovided, including butnotlimitedtoanylawsrelating toconflicts of
interest. Failure tocomplywithanyapplicable lawsmayresult in: i) theforfeiture byProposer ofall
benefits oftheContract; ii) theretainage byVillageofallservices performed byProposer andiii) the
recovery byVillageofallconsideration, orthevalueofallconsideration, paidtoProposer pursuant to
anyawarded contract.  

7.5 OfferHeldFirm
Proposals mustremain openandvalidforatleast60daysfromthedeadline specified forsubmission of
proposals. Intheeventaward isnotmadewithin60days, theVillagewillsendawritten request toall
proposers deemed suitable forawardaskingproposers toholdtheirpricefirmforalongerspecified
periodoftime.  

7.6 Amendment/ Withdrawal ofProposals/ Alternate Proposals
Proposers mayamendorwithdraw proposals priortothedeadline setforreceiptofproposals. No
amendments willbeaccepted afterthedeadline unless theyareinresponse toarequestoftheVillage.  
Afterthedeadline, proposers maymakeawritten request towithdraw proposals andprovide evidence
thatasubstantial mistake hasbeenmade. TheVillagemaypermitwithdrawal oftheproposal upon
verifying thatasubstantial mistake hasbeenmade.  TheVillage’sdecision toallowordisallow
withdrawal shallbefinal.  Proposers maynotsubmit alternate proposals forevaluation.  
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7.7 RightofRejection
TheVillage reserves therighttorejectanyproposal, inwholeorinpart. Proposals received from
debarred orsuspended proposers willberejected. TheVillagemayrejectanyproposal thatlacks the
material andsubstantial terms, conditions, andperformance requirements ofthisRFP.  TheVillage
reserves therighttorejectanyproposal determined tobenonresponsive. TheVillage alsoreserves the
righttorefrain frommakinganaward ifitdetermines ittobeinitsbest interest.  
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