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February 3, 2025 
 
Fox Crossing Utilities Customer: 
 
Our water system recently violated a drinking water requirement.  Please note that this is not an 
emergency.  In accordance with federal regulations, as our customers, you are receiving this public notice 
as you have a right to know what happened, what we are doing to correct this situation, what you should 
do, and what this means.   
 
What happened? 
The US Environmental Protection Agency’s (EPA) 2021 Federal Lead and Copper Rule Revisions (LCRR) 

require public water systems to prepare an inventory of all service lines connecting to the distribution 

system, indicating which services lines are made of lead, galvanized requirement replacement, unknown, 

or non-lead materials.  Fox Crossing Utilities submitted the inventory to the Wisconsin DNR in October 

2024 for the FOX CROSSING UTILITIES WEST and FOX CROSSING UTILITIES EAST water systems and posted 

the information on our website.  The following deficiencies were found in the inventory: 

1. Many service lines were missing street side service line materials in Column E. 

2. Many service lines were missing property side service line materials in Column I. 

3. Many service lines were missing a basis for street side material classification in Column R. 

4. Many service lines were missing a basis for property side material classification in Column V. 

5. Due to a discrepancy in the total number of service lines between this inventory and the most recent 

Wisconsin Public Service Commission (PSC) report, confirm that the number of service lines reported 

in the inventory includes all existing service lines in your distribution system, regardless of ownership 

or intended use.    

What is being done? 

Fox Crossing Utilities is revising the LCRR inventory to complete the missing information and submit to 

the Wisconsin DNR.  Revisions to the inventory are as follows:   

- Services with Deficiencies #1 and #3 were left blank due to these services not having a street side 

component.  These will be filled in as “DNE” (Does Not Exist). 

- Services with Deficiencies #2 and #4 were left blank due to these services not having a property side 

component.  These will be filled in as “DNE” (Does Not Exist). 

- Fox Crossing Utilities reviewed the number of service lines in the inventory in comparison to the PSC 

report.  It was determined that the number of services lines in the inventory are correct, and the PSC 

report will be updated for the 2024 submittal. 

The revised LCRR inventory is now available on the Water Utility page of the Village of Fox Crossing’s 

website: https://foxcrossingwi.gov/departments/public-works/utilities/water-utility/  

 

 

https://foxcrossingwi.gov/departments/public-works/utilities/water-utility/


 

What should you do?  What does this mean? 

As this is not an emergency, no follow-up action is required.  Had this been an emergency, you would 

have been notified within 24 hours.   

Service line inventories are the foundation from which water systems take action to address a significant 

source of lead in drinking water. Establishing an inventory of service line materials and identifying the 

location of lead and GRR service lines is a key step in getting them replaced and protecting public health. 

Typically, lead enters water supplies by leaching from lead pipes, brass faucets, plumbing with leaded 

solder, and other plumbing components containing lead. In homes with lead pipes that connect the home 

to the water main, also known as lead services lines (LSL), these pipes are typically the most significant 

source of lead in the water. Lead pipes are more likely to be found in older cities and homes built before 

1986. Service lines made of galvanized iron or steel that are (or were previously) downstream of LSL are 

classified as galvanized requiring replacement (GRR) because galvanized service lines that are or ever 

were downstream from an LSL can adsorb lead and contribute to lead in drinking water. Identifying and 

ultimately removing lead and GRR service lines is an important way to protect public health. 

If you suspect your water piping inside your home/building may contain lead, please call a licensed 

plumber to inspect it.  Exposure to lead in drinking water can cause serious health effects in all age 

groups.  Infants and children can have decreases in IQ and attention span.  Lead exposure can lead to new 

learning and behavior problems or exacerbate existing learning and behavior problems.  The children of 

women who are exposed to lead before or during pregnancy can have increased risk of these adverse 

health effects.  Adults can have increased risks of heart disease, high blood pressure, kidney or nervous 

system problems.   

For more information on reducing lead exposure around your home/building and the health effects of 

lead, visit the EPA’s web site at http://www.epa.gov/lead or contact your health care provider.  Please 

share this information with all the other people who drink this water, especially those who may not have 

received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).  

You can do this by posting this notice in a public place or distributing copies by hand or mail. 

Contact Us 

Please contact Director of Public Works, Joe Hoechst, or Utility Superintendent, Mark Schmitt, at 920-720-

7175 or by email at jhoechst@foxcrossingwi.gov or mschmitt@foxcrossingwi.gov with questions. 

 

This notice is being sent to you by: 

FOX CROSSING UTILITIES WEST, State Water System ID #47103584 

FOX CROSSING UTILITIES EAST, State Water System ID #47104530 
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